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// INTRODUCTION
It is a new day at Accessible Housing. We’re turning 40 this
year and this important anniversary brings a new sense of purpose and direction.
We have been working hard at fine tuning our mission and vision as well as defining
our brand to clearly articulate and express not only what we do and how we do it, but
why we do what we do and who we are as an organization.
In addition, we have crafted a strategic plan that will ensure we understand the
changing needs of our community, can deliver the right services and attain the goals
we have established.
This work is a reflection of our commitment and dedication to those we serve. Their
courage and perseverance is remarkable. We have a profound admiration for our client’s fortitude.

// There are currently 3,533
Calgarians experiencing
homelessness. Of these,
one in four self-identify as
having limited
mobility.

Our clients and residents have been and will continue to be our inspiration. They are
a gift.
In this year’s Report to Community we are very excited to share with you our new
brand, vision and mission, our goals and aspirations, and most importantly, to introduce you to a few of our staff members who make it all possible and to our clients
who are our driving force and our reason for being.

// REBRAND
This year, we came together as a team to
examine what we believe in as an organization,
what is our “why”, our reason for being.
This exercise lead us to a deeper, clearer sense
of who we are, what is our essence and what
inspires us.

This is what emerged:
We believe in empowerment; in instilling a sense of ability, in fostering a sense of possibility and strength, in inspiring action and
providing choice.

// VISION,
MISSION
& VALUES

We believe in community, in the power of connection and belonging, in having and feeling at home.
We are inspired by our clients fortitude. Their determination, resilience and courage moves us everyday and fuels our drive.
We exist so our client’s physical mobility issues are the only limitations they have to face. We exist so our client’s, like the rest of us,
can have the choice to pursue their dreams.
We’re not free from conditions but we don’t have to be defined by them. We’re more than our limitations, we are our dreams, our
courage and our perseverance.

// Those with disabilities
are four times more likely
to use subsidized housing
and twice as likely to
use homeless shelters
compared to those
without disabilities.

VISION:

Everyone has a home and belongs in a community.

MISSION:

We open doors to homes that are accessible and affordable for
people with limited mobility.

VALUES:

Compassion: genuine caring that motivates our response to the
needs of others.
Community: working together to create spaces of belonging.
Leadership: the capacity to transform vision into reality.
Empowerment: taking responsibility to see what is possible and
make it happen.

Giving our clients the choice and the opportunity to pursue their dreams is our privilege and their right.

“The rental vacancy rate in Calgary is essentially at zero - 0.3% - in other words, rental
accommodations are near impossible to come by, and it’s getting worse. With only three per cent
of all non-market housing accessible for those with disabilities, the homes created by Accessible
Housing are vitally important to ensuring as many Calgarians with mobility issues as possible are
able to live in high quality, affordable homes that meet their needs.”
// Adam Legge, President and CEO, Calgary Chamber of Commerce
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// MESSAGE FROM THE BOARD CHAIR
On behalf of my fellow directors on the Board, I wish to extend our sincere thanks
to our dedicated team of employees, volunteers, donors, partners and other
stakeholders for their continued support of Accessible Housing.
This has been an important year for Accessible Housing, 50 Calgarians were able
to close their door on their experience of homelessness while we compassionately responded to 242 others who experienced housing insecurity. This is a 41%
increase in our services and the demand continues. In 2013 we reviewed and refreshed our strategic plan to set the course for the coming years. We have taken
steps to strengthen our leadership team and set up an organizational structure to
support future growth of services and programs. As well, the board is expanding
by adding 3 new directors this year, who collectively add to our knowledge, skills
and abilities that will enable directors to take a more active role in supporting the
long-term goals of Accessible Housing.

// In 2006, there were
14,000 renter and
81,000 homeowner
households with the
presence of a disability
in need of affordable
housing.

// BOARD OF
DIRECTORS

Dave McElhanney – Chair
Mark Dickin – Vice Chair
Shamez Kassam – Treasurer
Eleanor Carlson – Secretary
Jon Bateman
Kanwar (Ken) Gill

Dr. John Latter
Georg Paffrath
Irene Pfeiffer
Alina Turner
Jeff Dyer – Executive Director (Ex Officio)

// MESSAGE FROM THE EXECUTIVE DIRECTOR
As we close the door on our 39th year we have much to be grateful for. Fifty
Calgarians were able to close the door to their experience of homelessness,
while 242 closed the door on housing insecurity. Each one of these men and
women inspired us through their resiliency and courage. It is impossible to not
be moved by their fortitude

Our vision is to ensure that everyone has a home and belongs in our community
and so we set about to open doors to homes that are accessible and affordable
for people with limited mobility. To that end, we are actively collaborating with
developers, home builders, partner agencies and our generous donors with an
aim to open 180 new doors of affordable, accessible housing in the city of Calgary
over the next 3 years.

Thanks to intentional partnerships, we were able to make a collective impact that
went far beyond what we could do on our own. These collaborations are leading the
way towards opening new doors to housing, increasing awareness about the tenuous
housing realities for thousands of Calgarians and providing a fabric of care and support to many of our vulnerable neighbours.

As we reflect on last year, we have much to be grateful for. As we begin this – our
40th year - our resolve is strong. As a Board, we are confident in the direction of
Accessible Housing and the strategic direction in place. It is time to accelerate
solutions and raise the profile for accessible housing in our communities. We are
delighted with the leadership demonstrated this year by staff and are profoundly
grateful to the many community partners who help us make the vision of everyone being at home and belonging in our community a reality, one open door at a
time.

As we open the doors on our 40th year, we are doing so with a compelling vision and
resolve. This is crucial because every day, we receive a phone call from another Calgarian who is experiencing housing insecurity due to their home being inaccessible,
unaffordable or both. Every week in our city, a new spinal cord injury occurs. Every day
Calgarians are diagnosed with Multiple Sclerosis, born with cerebral palsy, acquire a
catastrophic injury or cannot exit hospital and all this in an environment with a 0.3% vacancy rate. We are not dismayed, but are all the more resolved to support the fortitude
of our clients, leverage the strength of our partnerships and transform the generosity of
Calgarians to open doors to homes that are accessible and affordable for people with
limited mobility so that everyone is home and belongs in community.

Dave McElhanney

Jeff Dyer

// MESSAGE FROM MAYOR NENSHI
On behalf of my City Council colleagues and the citizens of Calgary, I extend my congratulations to Accessible Housing Society on its 40th anniversary of serving vulnerable Calgarians.
Every day, non-profits, corporations, faith groups, schools, individuals and
other organizations work together to address social issues that impact the
lives of thousands of their fellow citizens. For 40 years, Accessible Housing Society has strived to provide safe, affordable, barrier-free housing for
persons with mobility issues; last year alone, 50 Calgarians moved from
homelessness to homes as a result of their work.
Of course, none of the good work that Accessible Housing Society does
would be possible without the commitment and dedication of its staff and
volunteers. They collaborate with other social agencies and stakeholders
to fulfill their vision for everyone to have a home and belong in community.
I wish Accessible Housing Society and its stakeholders much success as
they celebrate this milestone. We are very fortunate to have them in our
community. They truly make Calgary a better place.

// Half of renters with
disabilities earn less than
$20,000, placing them
at significant risk for
homelessness.

Sincerely,

17% of all Calgarians have a disability. Those

disabilities that impact mobility are the most prevalent,
as reported by about 8% of Calgarians. Based on
our current population, this is roughly 92,000 people.
Mobility impairment may be caused by a number of
factors, such as disease, an accident, or a congenital
disorder and may be the result from neuro-muscular
and orthopedic impairments. For instance, spinal cord
injury, paralysis, muscular dystrophy and cerebral palsy.
These Calgarians earn lower incomes, are more likely to
live alone, and are generally older than those without
disabilities.
These Calgarians report a significant level of concern with
housing affordability and safety. Forty per cent are concerned about not having enough money for housing.

Naheed K. Nenshi
MAYOR
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// PROGRAMS

HOUSING REGISTRY
Community looking for affordable and accessible housing
•
•
•
•
•

RESIDENTIAL CENTRES
• We are currently serving
22 residents and served 24
over the past year
• Our 2013/14 occupancy
rate is 96.41%
• Residents of Fourth Dimension Group Home stay
an average of 5.6 years
• Residents of Chinook
House stay an average of
17.5 years
• We are actively engaged
in conversations to open
doors to new homes

PERMANENT SUPPORTIVE
HOUSING
Newbridge & Foundation Place
• 17 clients received permanent
supportive housing (9 Newbridge and 8 at Foundation
Place)
• We opened 10 new units
of permanent supportive
housing
• We are actively engaged in
conversations to open 25 new
units of permanent supported
housing

194 requests for housing
Ages: 6 – 90 years old, 52 years old average
Reasons for contact: 155 seeking housing; 17 need home retrofitting
Reasons for seeking housing: 26 home is not currently accessible; 11 could not afford their housing; 9 could neither afford nor
access their housing; 8 were awaiting hospital discharge; 38 were evicted; 23 were homeless
Household Configuration: 112 single, 15 couples, 8 single parents, 19 families of three of more

HOUSING WITH INTENSIVE
SUPPORTS
Bridge to Home
• We are serving 49 clients
• Of these clients, 24 are housed and 25
are awaiting housing (BTH)
• Over the year, we housed 33 individuals
– from homelessness to home
• 13 BTH clients have graduated, no longer needing wrap-around support and
integrated into community
• Over the year, we served 57 clients in
total
• We are actively engaged in conversations to open 50 new units of housing
with intensive supports

ALL PROGRAMS COMBINED

88

50

292 180
////////////////////////////////////////////////

////////////////////////////////////////////////

We are currently serving 87
Calgarians and will receive
a new call every day about
more affordable, accessible
housing.

50 Calgarians moved from
homelessness to home with
the support of Accessible
Housing.

Over the year, we served 292
people which is a 41% increase in services.

We are actively collaborating
to open 180 new doors of affordable, accessible housing
in the city of Calgary.

////////////////////////////////////////////////

////////////////////////////////////////////////
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Melody
// a resident of Newbridge
Accessible Housing helps me grow as a person.
They make my life better by giving me a safe place to
live and for loving me.
Here at Newbridge, at our home, we have our ups and
downs, just like everybody else, but we are growing.
We are a family.

// CLIENT/RESIDENT STORIES

The staff at Accessible Housing care about me. They
listen. They really hear me. They love people. They
help people become more independent. They help
people become whole.

Everyone needs to be loved and cared for and
helped. Accessible Housing gives people a
home where they can be loved and grow.
The staff make me feel at home. I have my own big
room where I can have my fish and watch my soap operas. I have a place to do my crafts, read, cook and
sleep, and a garden where I can grow flowers.

ACCESSIBLE HOUSING REPORT TO COMMUNITY 2014

// 11

Stewart
// a resident at Fourth Dimension (4D)
Three years ago I spent three months in rehabilitation and then another eight months just waiting in the hospital for a
place I could go to…I wasn’t looking forward to living in a future in which I was institutionalized. Accessible Housing allowed me to escape the medical system and move on with living my life.
At Fourth Dimension our community is really a diverse group of people. We are a collection of very different individuals
and what brings us together is the shared need for accessible housing, so it’s an opportunity to interact with a whole mix
of people. We have university professors, students, lawyers and an instructor of Native Languages.
We have a range of personalities here and lots of people at different places in their life; we have those who struggle to
overcome the issues that they have to face and we have those who are active members of the community. One of the
ladies here, Gale, is always doing something! She really models the belief that “life goes on so do what you can”. Another
thing about the community here at 4D is that it really is a peer group that encourages you to push your limits so that
you can expand and grow further. This is an environment where we do what we can to challenge the limitations we are
faced with.
Generally here at 4D we have two types of residents who experience limited mobility, those with spinal cord injury and
those with Multiple sclerosis (MS). MS is a progressive disease which means that it will only get worse as time goes on
so those residents tend not to leave 4D until they need more intensive care. People with a spinal cord injury can work
towards more independent living someday. In fact, I was able to get my room here at 4D because the guy who lived here
before me had cerebral palsy and vacated his room because he got to be so independent that he could live on his own!
Either way you look at it, the 4D experience is invaluable to the residents here, for many of us there would be few, if any,
other real options.

Another thing that makes 4D feel like
home is the setting, we are right in a
neighbourhood. We are not shut away
in some industrial area; we are situated
in a nice neighbourhood - right next to
a park! Living at such a nice location
means a lot to us at 4D; it makes us
feel like we are part of the larger community.
Accessible Housing deserves to receive
even more assistance so that it can continue to have Calgarians address their
basic need for shelter, and for a home.
We really need another four or five
places like 4D because we are all filled
up. It’s great that Accessible Housing is
able to help those of us here but all the
spots available here are full and there
are still people who need the same assistance we receive here.

Accessible Housing has made such a huge difference to so many people over the years. Accessible Housing has made
it possible for so many people to live, and in many cases, live more independently as a result of the assistance they get
here at 4D. In fact, yesterday I was visited by a friend who used to live here and they now live in Inglewood.
The cooking is one of the biggest things that makes 4D feel like home! In a hospital meal plans don’t change week to
week. You can tell what day of the week it is based on the food being served. Here at 4D the meals that are prepared for
the residents are different for as much as eight weeks. For those of us who do our own cooking we have an accessible
kitchen for the residents that makes a huge difference. 4D provides a mix of autonomy and support that can be matched
to the individual residents and what works best for them.

// Only 3% of all affordable housing is accessible, leaving a 5% gap. A
gap that will only grow as our population ages. By 2019, approximately
198,495 people over the age of 15 will be living with a disability in Calgary.
ACCESSIBLE HOUSING REPORT TO COMMUNITY 2014
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James
// a client from the
Bridge to Home Program
A world of difference, I am
in a wonderful situation
now, I’m still taking it all in,
still in disbelief. I’ve never
had this type of security in
my life and I don’t think I
could have hooked up with a
better organization.

I’ve been in Calgary for 13 years and for 10 of those I was living on the streets, staying at various shelters, sleeping under
bridges, etc. I shared a place with two other people for 3 years but that came with a whole set of problems. I connected
with the encampment team from Alpha House and then was referred to Accessible Housing, the timing couldn’t have
been better. I was going downhill pretty quickly and I probably wouldn’t have been alive much longer had I continued
living on the streets. I was housed within a few weeks of being accepted into the program and given all of the essential
items at move in, and it was all brand new! My apartment couldn’t be better and I am so grateful that Accessible Housing is subsidizing my rent until I can get onto Assured Income for the Severely Handicapped (AISH).
Now that I have safe and subsidized housing through Boardwalk who have been a really understanding and supportive
landlord, I am focusing on my health for the first time in my life. My caseworker helped connect me with a family doctor.
Up until now I’ve only gone to drop in clinics which has been difficult as you never build any rapport and often don’t get
the necessary help. I’ve recently undergone comprehensive blood work, had a physical, I’m seeing a physiotherapist for
the first time in my life for back problems I’ve struggled with for years and now my caseworker, doctor, and myself are
starting to work on an application for AISH. There is no way I would be headed down this positive path if it hadn’t been
for the case management component of the Bridge to Home program. My case manager attends many of the appointments with me which I appreciate.
The relationship with landlord is great. I see the property managers once a month to pay my utility bill and usually buy
them coffee! The building is well maintained, suite looks brand new and the community is built up of lots of students
and families which is a really good mix of people.
The location of my housing couldn’t be better. I am close to the foothills hospital, there is a professional building across
the street where I go for blood work, x-rays, and physiotherapy. Plus my doctor’s office is just a 15 minute bus ride away,
and to top it off, my building backs onto a Tim Hortons!
Now that I’m not sharing with anybody else, I don’t have 25 sets of dishes piling up in the kitchen. I’m not dealing with
unruly roommates or their problematic guests who I had no control over. I know that my bills are paid on time and I’m
not counting on others to pay them and I know that at the end of the day I am the one who will face the outcomes of
my decisions.

We are grateful for our collaboration with Accessible Housing. Together we have helped to
create a healthy community environment for many people who are in great need of housing
and of appropriate supports to ensure their housing option is successful.
// Myrt Butler, CEO Bishop O’Byrne Housing for Seniors Association

I am grateful every night that I have my own place to come back to at the end of the day. When I was on the streets
every day I would have to think about where I was going to sleep, which shelter, under which bridge, etc. I was constantly thinking about how to keep safe from others on the street. I don’t want to ever go back to that way of life. I’m
on a totally new path right now and I am not stopping.
I am just so happy to have a place to call home, to be working with such supportive and positive people and I am truly
grateful for the help and continued support from my caseworker and all at Accessible Housing for making this all
possible.

// TESTIMONIAL FROM STAFF
Shahada
I choose to work at Accessible Housing because I get the privilege to work with individuals that have made a choice to welcome change, a new beginning in their life,
and I get to share this incredible journey with them. I get to work with an amazing
management team that cares about my well-being, growth and my success in the
company.
Accessible Housing has given me another perspective on life, an additional lens
which allows me to view others from an empathic point of view. It has led me to exercise patience, helped me to recognize fear, anxiety, depression, and cries for help
and to withhold judgment. I have learned to meet people where they are at and
work in collaboration with them. We support our residents to reach their goals at
their own pace and do this by utilizing methods that they feel work best for them.
Without compassion I would not have the drive to wake up every morning to work
at Accessible Housing. Compassion motivates and moves me to work with the
population that I do because I can see the desire for a better future in their eyes.
I can hear hope in their voices, love in their stories, and a longing to be a part of a
community.

// Between ’91-‘06
there was a 8% increase
in Calgary households
requiring affordable/
accessible housing

The leadership role Accessible Housing has in making our city better is to keep
finding ways to open doors to homes that are accessible and affordable for people
with limited mobility. This isn’t just our mission statement. It is being confident
that the actions we take each day can add value to the lives of individuals who often struggle with a variety of issues in their life.
I would describe the community I experience at Foundation Place as my family and
my second home. When I return to work from my days off the residents can’t wait
to tell me about their days, what they have been up to or what’s new in their lives.
We cook together, we laugh together, and we experience all the things a family
would in their home, but most of all we support and stand up for each other.

One thing everyone should know about
Accessible Housing is it’s a place where
individuals succeed. We give individuals
opportunities to overcome barriers, something that many of us take for granted every day without even knowing it. At Accessible Housing you feel appreciated and
can see a future that allows you to expand
your horizons as an employee.
At Accessible Housing we are giving individuals the opportunity to have a home
and develop a genuine sense of community. This is a part of life that everyone
should experience no matter who they are
or what their personal story is.
Accessible Housing is great company to
work for, you are respected as an individual and your opinion as an employee matters. You actually see growth and change
and when we say we are going to make a
change as an agency it actually happens.

Accessible Housing is one of nine visionary non-profits that
are working together along with government, business and
community leaders to create housing that will provide support and security for those who need it most. Thank you
Accessible Housing for being resolved in your commitment
to making Calgary a better home for everyone.
Sheryl Barlage, RESOLVE Executive Director

// 1970’s

Launched Fourth Dimension Group Home

// 1980’s

Acquired 6 condominium units called McLaurin Village. Launched the Chinook House initiative, helping 5 individuals with spinal cord injury maintain independent living in their own apartments through collaborative care.

// 1990’s

Launched the Residential Assessment and Design Program, helping hundreds and hundreds of individuals stay in
their homes, in their communities and live independently and comfortably.

// 2000’s

// HISTORY

This year we celebrate 40 years of Accessible Housing,
an organization that has helped hundreds of Calgarians maintain their homes and hundreds more find
their way home. It all began at Fourth Dimension group home, Calgary’s first shared living accommodation for people with physical disabilities. It was believed that this building would allow persons with
disabilities to be seen in a new dimension, hence the “Fourth Dimension” name. That dream has grown
from 12 individuals to 292 last year and we will continue to collaborate to open 180 new doors of affordable, accessible housing.

Acquired another property, which is called Foundation Place. At Foundation Place, and for the first time, Accessible
Housing provided housing and support to the population of people who are living with a physical disability or mobility issue, and who also may be experiencing homelessness. This new work expanded to respond to the dramatic
reality that one in four Calgarians experiencing homelessness do so with a mobility impairment of some kind. This
reality inspired Accessible to launch the Bridge to Home program, which supported the journey from emergency
shelter to home within the community, helping these people integrate into their neighbourhood with wrap – around
support.

// 2014

Opened Newbridge – a first of its kind permanent supported housing centre for men and women with a mobility
limitation who have exited homelessness and have entered home.
Over the next year, we will consider how to support those who need home modifications in order to stay in their
homes. Over that same time, we will support the end of homelessness for 50 Calgarians who are living in emergency shelter or rough sleeping. Over this year we will be home to 40 Calgarians in one of our buildings. We will also
re-brand, re-launch our website, and set about to signing memorandums of understanding to open between 30 and
180 new doors of affordable, accessible housing.

// INTO THE FUTURE

Over the next 3 years, those doors will be opened. We will also build our own 45 unit initiative through the
RESOLVE campaign. In simple terms, our commitment to the vision of everyone being at home and belonging in our
community is being realized one door at a time, one life after another.
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// FINANCIALS
Statement of Operations
For the Year Ended March 31, 2014
(Unaudited)
REVENUE
Government funding
Recognition of deferred contributions
Rental revenue
Donations
Other income
Interest income

EXPENSES
Salaries and benefits
Facility expense
General office and administrative
Client direct costs
Amortization
Rental
Professional fees
Interest on long term debt
Equipment lease
Insurance

EXCESS OF REVENUE OVER EXPENSES

2014

2013

1,286,809
973,794
223,520
100,806
1,161
405
2,586,495

1,184,599
606,801
201,328
42,142
3,110
430
2,038,410

1,710,012
175,045
203,515
176,832
95,605
88,731
17,564
13,978
3,355
1,045
2,485,682

1,318,256
189,113
157,251
119,646
99,511
85,631
21,750
14,595
2,566
1,000
2,009,319

100,813

29,091

This reflects a summary snapshot of the 2013-14 Income Statement. If you wish to receive the complete Audited Financials, please contact us.

// COMMUNITY PARTNERS

//
//
//
//
//
//
//
//
//
//
//
//
//
//

Alberta Gaming and Liquor Commission
Alberta Housing
Bartman Kingdom Builders Ltd.
Bishop O’Byrne Housing for Seniors Association
Boardwalk Rental Communities
Brookfield Residential
Calgary Alpha House Society
Calgary Foundation
Calgary Homeless Foundation
Calgary Housing Corporation
Calgary John Howard Society
Canadian Mortgage and Housing Corporation
Charles Kent Developments
Community Action Committee on Housing and
Homelessness
// CREB Charitable Foundation
// Field Law
// Hank’s Plumbing

//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//

Horizon Housing Society
Human Services – Alberta Government
Maximum Mobility
Persons with Developmental Disabilities – Alberta Government
Renfrew Insurance
RESOLVE Campaign
Sarina Homes
Servus Credit Union
Silvera for Seniors
Silver Cross
Stepper Homes
Sunlife
The Mustard Seed Foundation
Tremar Computers
Trico Communities
Trinity Place Foundation of Alberta
United Way of Calgary and Area

ACCESSIBLE HOUSING REPORT TO COMMUNITY 2014

// 21

Deerfoot Junction III // Suite #215, 1212 – 31st Ave NE // Calgary, AB T2E 7S8
www.accessiblehousing.ca //

AccessibleYYC //

AccessibleHousing

Phone: (403) 282-1872 // Fax: (403) 284-0304

