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Thank you
To all those that support the work we do, we express our deepest
gratitude. Through your generosity, Calgarians with limited mobility
are able to thrive, dream, and build a life because they have a home.
Anonymous
Anonymous Fund at
The Calgary Foundation
ATB Financial
Cam Bailey and Gelaine 		
Pearman
BMO Bank of Montreal
Brawn Family Foundation
Susan Brown
Paige Cairns
Calgary Coop Home Healthcare
Cenovus Employee Foundation
Barry Chatelain
CREB Charitable Foundation
Steve and Judy Cripps
Deerfoot Inn and Casino
Delta Hotels
Richard Deschenes
Tito Fernando Di Capua
Jeff Dyer
Encana Cares Foundation
FarMor Architecture
Hali Fehr
Jill Fink
Ken (Kanwar) Gill
Raymond Griffith
Kevin Haughton
Katherine Holland
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Human Services – Alberta
Government
JRS Printing
Diana Krecsy
Leonard and Faigel Shapiro
Family Fund at The Calgary
Foundation
Tyler MacPherson
Marshall Tittemore Architects
Maximum Healthcare and
Mobility
David McElhanney
Judy McLean
Gordon Murray
Kathleen Nicholson
OMICRON
Orion Health
Judith Palmer
Persons with Developmental
Disabilities – Alberta 		
Government
Peter Boland & Associates Inc.
Eric Pianarosa
RBC Foundation
Renaissance Wine
Michelle Rich
Scotiabank
Servus Credit Union Ltd

Shell Canada Ltd
Trent Sicotte
Sun Life Financial Canada
The Calgary Foundation
Tremar Computer Solutions
Andy and Anna Trevoy
Trico Homes
Turner Research & Strategy Inc.
United Way of Calgary and Area
Larry Van Ngo
Village Brewery
Rosemary Vinke
Kevin Washer
Kate Webb-Harris
RESOLVE Campaign donors
Anonymous
Larry Adam
Arlene Adamson
Axiom Builders Inc.
Cameron Bailey
Borger Group of Companies
Brookfield Partners Foundation
Burnet, Duckworth & Palmer LLP
Centron Group of Companies
Michele Chiasson-Suart
Claire & James Tocher Family
Foundation
James Clark
Richard & Marnie Deschenes
Jeff Dyer
Megan Eichhorn
Stephanie & Brian Felesky
Frank Communications
Rick & Julie George
Sarah Goard-Baker

James K. Gray
Robert Hamilton
Catherine Harder
Sean & Amy Hurst
Vasilia Kachmarski
Zakir Kanji
Robin Kidd
Albert A. Krenzel
Gail Ksienski
Kujat Family
Alex Laidlaw
Dr. John Latter
Jackie Lewis
Joshua J. Marshall
M. Ann McCaig
Maurice McCaig
Grit McCreath
David R. McElhanney
David McIlveen
Lorraine McLean
Mary Nobes
Alan & Shelly Norris
NorthStar Ford Sales Inc.
Georg W. Paffrath
Jim Pattison
Raymond C. Poon
Janet Speers
Kelly Tabor
The Development Group
Michael & Renae Tims
TNS Canada Ltd.
Trico Homes
Marko Tse
Dr. Alina Turner
Viewpoint Foundation
Walton International Group

Vision
Everyone has a home
and belongs in community.

Mission
We open doors to homes
that are accessible and affordable
for people with limited mobility.
We make every
attempt to ensure
the accuracy of our
list. If we missed you,
please let us know.
info@accessiblehousing.ca
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Over the past 41 years, the heart of Accessible Housing has stayed the same.

“If opportunity
doesn’t knock,
build a door.”
Milton Berle

At the heart of Accessible Housing is a passion for people.
Our work is founded on the conviction that every person deserves to have a
home and belong in community.
We believe that everyone deserves a chance to live a life with dignity,
hope and dreams and that a home is foundational to that life.

The percentage of households with a

Because of this passion, we work to provide support and empowerment to
the individuals we serve and we can only do this with the commitment of our
tireless community partners and our generous donors, members of corporate
Calgary, forward-thinking foundations, and government partners.

presence of disability requiring accessible, affordable housing is growing. By 2019, it is estimated that approximately 198,495 Calgarians
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Our

Clients & Staff

John & Michael
Tired from years of sleeping in emergency shelters, worried
about his increasingly poor health and badly needing
knee surgery, John reached out for help. With the help
of Michael, his Accessible Housing Caseworker, he’s
found a safe place to call home where he can focus on
improving his health and getting the surgery he needs.
John enjoys the quiet neighbourhood and friendly
people that surround his modest apartment. Michael
is impressed by John’s resilience, “John is so
independent, and he’s even furnished his apartment
himself. He takes city transit to appointments, but
reaches out when he needs a hand.”

“Now when I don’t feel well, I don’t
have to get up at 5:30 in the morning
and be out on the street all day. I
can soak in the tub if I’m having a
bad day. I can cook my own food.
It doesn’t matter what time of
day it is. It’s like heaven.” - John
over the age of 15 will be living with a disability. (City of Calgary (2009) City of Calgary Population Outlook 2009-2019)
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Bill, Billie-Jo & Charo
After years of pain, Bill’s rheumatoid arthritis got so
bad he couldn’t work anymore and soon, he was in a
wheelchair full time. His daughters took care of him
before he came to Accessible Housing’s Fourth
Dimension group home. For his daughter Billie-Jo the
experience took a very personal toll, “It was so draining
and there was lots of wear and tear on my other
relationships. I couldn’t be part of his journey because I
was helping him with physio or cooking food. Now our
relationship has changed. We have visiting time. We can sit
down and talk about life instead of worrying. I feel confident
that he’s being taken care of.” Charo, a Residential Support
Worker at Accessible Housing, has noticed the changes in Bill.
“Bill is much happier now because he’s in less pain and he has lots
of freedom. He is really chatty and always interacts with others.”

“I was lucky to get in here. Because
I’m here, my daughter can have her
life back.” - Bill
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Coleen, her parents & Alison
When Coleen was born her parents weren’t sure she’d
live. Coleen has epilepsy and cerebral palsy. She is
wheelchair-bound and needs constant access to an
oxygen tank. Her parents Penny and David are planning
for her future and it isn’t easy when their home isn’t
wheelchair accessible. Alison, Accessible Housing’s RAD
Renos Program Coordinator, began working with the
family when they applied for accessibility improvements
to their home, at no cost to them. The renovation will
happen in 2015 and for Penny and David, it will ease the
daily struggles and frustrations. “To have something like
this to come along that can actually do this for
her – it just blows my mind.”

“The changes to our house, which
are not small nor insignificant, will
have immense positive impacts.
From the ease of getting in and out
of our house, being able to try
potty training and having a
shower with the help of one
caregiver rather than requiring
two. Thank you so much for
making this possible.” - Penny
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Rob & Lacey
For Rob, the journey to home has been a long one.
After struggling with decades of addictions and
homelessness, he came to Accessible Housing late in
2014. Admittedly, it’s been a big change for him, but the
distinction to Rob is clear. “This feels like Mom and Dad’s
house. It’s sentimental and personal. It’s like my brothers
and sisters are my neighbours and the staff are the wise
elders.” Even in the short time he’s been living at the group
home, he’s made an impression on Lacey, an Accessible
Housing support worker. “Rob is very appreciated here. He’s
taken ownership and has made changes and relies less and less
on staff.” He has plans to start cooking for himself, contribute to
the community garden and reconnect with his family. When asked
to consider what his future might have been, he answers simply,
“If I didn’t live here, I’d probably be at the remand centre.”

“I feel like I belong here.“ - Rob
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Barry & Roberta
Barry is a born and raised Calgary kid who had a diving
accident in his 20s. He’s lived with Accessible Housing
ever since he left the hospital after his accident. Now a
Patient Experience Liaison with Alberta Health Services,
he delivers hope to patients with new spinal cord
injuries. “Everyone needs to build a foundation to be
successful. I’m so grateful. Accessible Housing helped
me build a good, successful life for myself.” Barry
credits the consistent, flexible, quality care provided
by the Accessible Housing team, including Roberta,
a Residential Support Worker, for his continued
ability to work full-time for the past 18 years.

“When you’re first injured you
wonder if your parents will have to
put you into bed every night. I’m
proud that my parents have never
had to put me to bed! I’m
independent and Accessible
Housing makes that part of my
life easier.” - Barry
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Our

Impact

We serve people through a continuum of supports and services ranging from 24-hour caregiver support
in a group home setting, to accessible condominiums, to Housing First programs that are enhanced by
wrap-around supports. We are not just about housing. We are building communities, empowering people
and creating homefullness. One door, one life, one community at a time.

112

We are actively
collaborating to open
new doors of affordable, accessible
housing in Calgary.

“I love the people
here. It is like a
family. It is such a
positive place.”
our staff member

In the last year,

30 Calgarians

opened the door to their new home with the help
of Accessible Housing.

115

We are currently serving
Calgarians and we receive
at least one call every day about affordable,
accessible housing.

“Living here is raising my standards.
My neighbours have high standards of me.”
Accessible Housing client
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94%
of clients are likely
or very likely to
recommend Accessible
Housing to a friend or
family member

“I’m grateful to
work with such an
awesome group of
people and look
forward to what
lies ahead.”
our staff member

97%
of our staff have
confidence in
the leadership of
Accessible Housing

On one night in October 2014, there were 3,555 Calgarians

Our clients
We asked clients from three homes to give us insights into their lives and the services they
received through a Client Satisfaction Survey. Clients were also asked to assess their
personal wellbeing (emotional, material, physical wellbeing and self-determination),
and the average score was 8.2 out of 10.
Likewise, clients were asked about their sense of community connectedness
(considering personal development activities, interpersonal relationships,
social inclusion and individual rights), and the average score was 7.8 out of 10.

Our staff
We strive to be an employer of choice. Our team’s satisfaction is important
to us, so we measure it. What we heard from our team this year was astounding.
94% of our staff would recommend Accessible Housing as an employer to
someone they care about. 94% of our staff say they have the opportunity to do
what they do best every day. As we do with our clients, we encourage our team to
connect with each other, to share their experiences through social activities like our
annual Gratitude Party and recognize each other’s achievements.

“Accessible
Housing is one
of the best
places to work.”
our staff member

Our team strives to excel in their jobs, meet new challenges and develop new skills
because they are committed. To read why our team loves working at Accessible Housing,
see Our Team page at accessiblehousing.ca.

experiencing homelessness. (Point in Time Count, Fall 2014)
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Milestones
In late 2014, through our RESOLVE Campaign partnership, we received
several significant donations from a group of generous Calgary donors
who were inspired by the work we do. As a result of this nearly $6 million
dollar financial infusion, we are in the beginning stages of a plan to rebuild
a larger, modern home at the current Fourth Dimension site that will allow
us to help more people find their way home and thrive in the community.
We expect to break ground on this much needed project in 2016.
In early 2015, we re-launched our RAD Renovations program to help people
with limited mobility live safely in their homes through free accessibility
renovations. Applications for this unique program have been flowing in and
the RAD Renos team is getting set to start construction this summer.
We gathered for a sold-out event with community-lovers, our supporters and
inspiring Calgarians for our first Dinner for Doors event in November 2014.
Through this generous support, we raised awareness of accessibility, and the
transformational impact of home. More than $28,000 was raised to help open
doors to homes that are accessible and affordable for people with limited mobility.
In the last year we invested in our research, policy and communications capacities
so that we can better understand and articulate the impact we have on Calgary. As
part of this, our new website was launched to share our history, our vision and most
importantly the inspiring and powerful stories of our clients and staff.
But we aren’t just about programs and plans. Our residents’ achievements - small and
large - are a source of great joy. Two of our residents are graduating from university this
spring and one recently celebrated her birthday with her very first birthday party. We
feel privileged to be a small part of these milestones.
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“Dinner for Doors
was a very eye
opening experience
and a great reminder
of how we must
make our community
accessible for all!”
Jerilynn Daniels

Partners

in community

The Alex
Boardwalk Rental Communities
Brookfield Residential
Calgary Housing Corporation
Calgary Legal Guidance
Canadian Mortgage and Housing Corporation
Community Action Committee on Housing and Homelessness
CUPS Calgary
Field Law

Fireside Properties
Maximum Healthcare and Mobility
MS Society of Canada
Norfolk Housing Association
Ryan Murphy Construction
Sarina Homes
Servus Credit Union
Silver Cross
Spinal Cord Injury Alberta

The RESOLVE Campaign is transforming Calgary and will leave a lasting legacy. Accessible Housing
is one of nine established, experienced and respected social service agencies that have come together
to address a critical shortage of affordable housing in Calgary. The eight other partner agencies are:
Bishop O’Byrne Housing
Calgary Homeless Foundation
Horizon Housing Society
The Mustard Seed

Calgary Alpha House Society
Calgary John Howard Society
Silvera for Seniors
Trinity Place Foundation of Alberta

“As a collaborator,
I have personally
witnessed the
exemplary care
and compassion
Accessible Housing
staff embody.”
Sarah Knopp
Program Manager,
The Alex

“Looking back at the accomplishments of the past year motivates us to
move forward with determination to work towards the ambitious goal of
raising $120 million together to build affordable and supported rental housing for
3,000 Calgarians. Thank you Accessible Housing for your commitment to working
with us to ensure every Calgarian has access to safe, supported and affordable
housing. Together, we will make Calgary a better home for everyone.”
Sheryl Barlage, RESOLVE Executive Director and Alan Norris, Chair, RESOLVE Calgarians Committed to Change Cabinet
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Message

from the Board Chair & Executive Director

There is nothing more gratifying for us than being welcomed into the home of one our residents. To have the door swing open, be greeted
with a warm hello, to take our shoes off out of respect for the beauty of home - for most Calgarians this is the norm, but for many of our
neighbours this is an elusive dream. Whether stuck in hospital after a traumatic injury, trapped in homes made inaccessible due to a
degenerative illness or experiencing the bewildering journey of homelessness, those we serve long to be welcomed home and to belong
once again in community.
As we reflect on this past year, 30 Calgarians opened the door to their new home with the support of Accessible Housing and another
115 experienced the peace and stability of maintaining their housing for another year. This has helped our residents weave their lives
into neighbourhoods, and reach goals like graduating from university, to experience birthday celebrations for the first time in decades,
to continue to find meaningful employment and to believe once again that the best is yet to come.
Over the year we returned to our commitment of supporting home owners with accessibility renovations so that they can live and
age in place and stay rooted in their communities, regardless of their mobility challenges. We then doubled our commitment to
support those exiting emergency shelters. Near the end of the year, to our absolute astonishment and through the generosity of
our donors who gave beyond our wildest dreams, we have begun to realize the dream of building a 45-unit building that is fully
accessible and affordable. It is our hope that we will break ground on this project next spring!
As we look ahead to the coming year, we will take a much more active role in helping to shape Calgary into a more accessible city.
We will share our perspective, offer our expertise and support any initiative that creates and widens doorways to homes for our
neighbours. We will transform the lives of 22 families through home renovations. We will support others to move into homes in
our community and will continue to open doors to homes that are accessible and affordable for people with limited mobility.
There is no way that we could have achieved any of these and other accomplishments without our amazing and dedicated
staff and the intentional collaboration and support of our community. We have actively partnered with our not-for-profit
colleagues, with our for-profit friends, with our government leaders and with the generosity of those who believe in our
vision. Our residents inspire us to believe in what is possible, knowing that they live each day with courage, resiliency and
adaptability. Our team is tireless in their work, and resolved in their belief, for a future where home is accessible for all.
Opening doors with you,

Dave McElhanney, Board Chair		
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Jeff Dyer, Executive Director

Board of
Directors:
Dave McElhanney,
Chair
Mark Dickin,
Vice-Chair
Shamez Kassam,
Treasurer
Eleanor Carlson,
Secretary
Jon Bateman
Ken (Kanwar) Gill
Dr. John Latter
Georg Paffrath
Irene Pfeiffer
Dr. Alina Turner

Financials
Revenue

5.5%

Expenses
2.9%

Donations and
other income

8.8%

Amortization

Rental revenue

2.7%
Rental

2.3%

Other expenses

6.3%

Facility expense

6.9%

44.9%

General office
and administrative

Government funding

9.8%

Client direct costs

40.8%

Recognition of deferred
contributions

66.9%

Salaries and benefits

Assets
Current Assets
Property & Equipment

$ 5,512,512
$ 1,464,764

Total Assets

$ 6,977,276

Liabilities
Current Liabilities
Long Term Debt
Deferred Contributions
Net Assets

$
$
$
$		

867,553
218,106
5,680,557
211,060

Total Liabilities and Net Assets $

6,977,276

Beyond the numbers.
It’s inevitable that this report would have numbers, but numbers are only part of the story. The story itself is about supporting each other,
our community and belonging. For our audited financial statements, visit accessiblehousing.ca
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“One of the marvelous things about
community is that it enables us to
welcome and help people in a way we
couldn’t as individuals. When we pool
our strength and share the work and
responsibility, we can welcome many
people, even those in deep distress, and
perhaps help them find self-confidence
and inner healing.”
Jean Vanier

Accessible Housing
#215, 1212 – 31 Ave NE Calgary, AB T2E 7S8
T: 403 282 1872
E: info@accessiblehousing.ca
accessiblehousing.ca
Facebook “f ” Logo
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Accessible Housing is a registered charitable organization.
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